
XT400 SERIES 
REFRESH 
FREQUENTLY 
ASKED QUESTIONS 
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WHAT IS CHANGING IN THE REFRESH? 

•

•

•

•

•

WHAT IS THE REASON FOR THESE CHANGES? 

WHEN WILL THE CHANGE HAPPEN? 

CAN THE NEW FREQUENCIES BE USED IN ALL 
COUNTRIES? 

 

SINCE THESE NEW FREQUENCIES ARE NOT 
ALLOWED IN ALL COUNTRIES, WILL WE BE 
ABLE TO SELL IN THE SAME TERRITORIES AS 
BEFORE? 

ARE THE PART NUMBERS OR MODEL NAMES 
CHANGING? 

•

WILL THE NEW RADIOS WORK IN PARALLEL 
WITH MY EXISTING FLEET OF XT400 SERIES 
RADIOS? 

DO I NEED A DIFFERENT CPS TO ALLOW 
CHANGING THESE NEW FEATURES? 
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WHAT ARE THE CHANGES TO THE CPS? 

CAN I UPDATE MY EXISTING RADIOS TO 16 FREQUENCIES? 

DOES THIS REFRESH EFFECT PRICING? 

 

WILL I BE ABLE TO CLONE FROM MY OLD XT400 SERIES RADIOS TO THE NEW RADIOS IF I NEED AN 
EXTRA RADIO OR REPLACEMENT? 

WILL I BE ABLE TO CLONE FROM NEW XT400 SERIES RADIOS TO OLD MODELS OF XT400 SERIES? 
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HOW DO I GET ACCESS TO PROGRAMME THE ADDITIONAL FREQUENCIES? 

HOW DO I GET A LICENCE KEY? 

 
 



I HAVE THE LICENCE KEY - WHAT NEXT? 
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I HAVE THE LICENCE KEY WHAT NEXT (continued)? 
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